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Employee sustains an injury or illness.  
Is the injury/illness work-related?

Is medical treatment required?

Is medical treatment required?

Supervisor or Manager is  
notified immediately. 

Employee to complete Incident, 
Accident, Hazard report and send  

to Manager/Supervisor.

Worker continues with 
normal duties and progress 
is monitored by Supervisor.

If employee is deemed fit, 
worker returns to pre injury  

duties and progress is monitored. 
Worker continues with medical 

treatment if recommended  
with GP.

GP provides medical opinion and directions on 
capacity to work and treatment requirements.

Claim  
denied

Claim 
accepted

Approved medical and 
related expenses are paid 

by insurer.

Employee is examined  
by GP and obtains a  

Workers Compensation 
Medical Certificate.

If employee is unable to 
complete normal duties, 

suitable duties are identified 
and agreed to by employee, GP, 
Supervisor and Return to Work 

Coordinator and return/remain to 
work plan is developed.

Progress is monitored by Return to Work 
Coordinator, Supervisor and GP. Suitable duties 

continue to be upgraded in consultation with GP until 
worker has received clearance and is deemed fit for 

pre injury duties.

Worker returns to pre injury duties and progress  
is monitored by Supervisor.

Employee completes a workers 
compensation claim form and 
forwards it to HSW Coordinator. 

Claim forwarded to the  
University’s insurer.

Expenses not paid. Decision 
can be referred to the Workers 
Compensation Commission.  

Note: All medical and 
related expenses remain the 
responsibility of the worker.

Manager/Supervisor  
to complete the form  

and send to HSW 
Department within 24 hours 

to safety@nd.edu.au

NO

See the  
Non-Work 

related injury 
factsheet for 

guidance.

YES/NOT SURE

See the Work related injury 
factsheet for guidance.

NO

NO

YES/ 
NOT SURE

YES

To speak with a Return to Work Coordinator  
at the University please contact safety@nd.edu.au


